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Consumer Education & Awareness

Your Guide to Safer, Smarter Financial Decisions

At Sav, your security, rights, and confidence are at the centre of everything we do. This page is
your dedicated resource to understand how Sav protects you, what rights you hold as a
regulated financial services user, and how to get help whenever you need it. Sav Technologies
Limited is authorised and regulated by the Dubai Financial Services Authority (DFSA) and

operates within the Dubai International Financial Centre (DIFC).

Section 1 Fraud Awareness

Stay Safe from Scams and Financial Fraud

Fraudsters continuously evolve their tactics, particularly in digital banking and mobile

payments. The best defence is knowing what to look for.

Essential Security Tips

1. Never share your OTP or PIN. Your One-Time Password and PIN are strictly private.
No Sav representative, bank, or government official will ever ask for them. If anyone
does, end the call and contact us immediately.

2. Be alert to phishing, smishing, and vishing. Fraudulent emails (phishing), SMS
messages (smishing), and phone calls (vishing) may impersonate Sav, NymCard, or your
bank. Always verify through official channels before clicking links or sharing
information.

3. Use strong, unique passwords. Combine uppercase and lowercase letters, numbers,
and symbols. Never reuse passwords across services. Update your Sav password
regularly.

4.  Enable Two-Factor Authentication (2FA). Activate 2FA on your Sav account and all

linked email accounts for an extra layer of protection.
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5.  Avoid public or unsecured Wi-Fi for financial activity. Always use a private, trusted
network when accessing your Sav account or making transactions.

6. Keep your device and app up to date. Install operating system and app updates
promptly and they contain critical security patches.

7.  Verify identity before acting. If someone contacts you claiming to represent Sav or any
financial institution, independently verify the call by hanging up and calling the official
number listed on our website or your card.

8. Log out from shared or public devices. Never save your Sav login credentials on
shared or public computers or devices.

9. Report anything suspicious immediately. Contact us at support@sav.money or call

+971 52 422 7240. You may also report financial fraud to the DFSA at www.dfsa.ae.

Remember: Sav will never ask you to share your password, OTP, or full card details over

email, SMS, or an unsolicited phone call.

Section 2A Your Rights as a Financial Services User

Understanding Your Protections Under UAE and DIFC Law

As a Sav user, you benefit from protections afforded by the DFSA Conduct of Business (COB)
Module and applicable UAE consumer protection legislation. Sav is committed to upholding

these rights in full.

1. Privacy & Data Protection

You have the right to:

e Access, correct, delete, or restrict the processing of your personal data

e Provide explicit, informed consent before your data is used for marketing

e Receive prompt notification if a data breach affects your information

e Withdraw consent at any time, with effect within 30 calendar days of your request

e Lodge a data protection complaint with the DIFC Commissioner of Data Protection
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Example: If Sav shares your data with a third-party partner for marketing purposes, your clear,

recorded consent must be obtained in advance. You can opt out at any time.

2. Transparency & Disclosure

You have the right to:

e Clear, upfront information about all fees, charges, and key product terms before you
commit
e Advance notice of any changes to terms and conditions that affect you
e Access your account records, transaction history, and account statements on request
e Receive a Key Facts Statement (KFS) for financial products, summarising key costs and
conditions
Example: If a fee changes, you will be notified in advance giving you sufficient time to review

and decide whether to continue using the service.

3. Fair Treatment & Product Suitability

You are entitled to:

e Products and services that are appropriate for your financial circumstances and risk
profile

e Clear, plain-language explanations of product features, risks, and costs

e Investment recommendations (where applicable) based on your assessed suitability
Sav will not recommend a product that is unsuitable for your situation

e Be treated fairly and without discrimination at all times

Example: Before recommending a Sav Wealth investment portfolio, Sav assesses your
objectives, risk tolerance, and financial knowledge to ensure the recommendation is

appropriate for you.

4. Right to Complaint and Escalation

You have the right to:
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e Raise a formal complaint with Sav and receive a full response within 15 business days
e Receive an acknowledgement of your complaint within 2 business days

e Escalate your complaint to the DFSA if you are not satisfied with Sav's resolution

DFSA Escalation: If your complaint is not resolved to your satisfaction, you may contact the

DFSA at www.dfsa.ae. You should first allow Sav to complete its internal complaint process.

Section 2B Your Responsibilities as a Customer

Your rights are strongest when paired with responsible use

1. Protect Your Credentials

e Never share your password, PIN, or OTP even if the request appears to come from Sav
e Avoid using public Wi-Fi for any financial transactions

e Lock your device and enable biometric or PIN protection for the Sav app

Example: If someone calls claiming to be from Sav and asks for your OTP, disconnect

immediately and contact us directly via support@sav.money or +971 52 422 7240.

2. Keep Records

e Save receipts, payment confirmations, and official communications from Sav

e Store them securely they may be needed in the event of a dispute or query

Example: Keep screenshots of Cashback credit confirmations or transaction receipts in case

you need to reference them later.

3. Stay Informed and Act Promptly

e Keep your registered contact details (email, phone number) up to date in the Sav app

e Report unauthorised or suspicious transactions as soon as you become aware of them
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e Review account statements and notifications regularly

Example: Reporting an unrecognised transaction promptly can significantly reduce your

potential liability and improve the likelihood of a successful investigation.

4. Engage Actively

e Read and understand terms and conditions before agreeing to a product or service
e Review any changes to terms and assess whether the updated service continues to
meet your needs

e Complete all KYC and compliance checks accurately and honestly

Example: When Sav updates its Terms and Conditions, you will receive advance notice. Take

time to review the changes and contact us if you have any questions.

Section 3 Privacy Policy

Your Data, Your Privacy

Sav is committed to protecting your personal data in accordance with the DIFC Data Protection
Law 2020. Our Privacy Policy explains in plain language how we collect, use, store, share, and

protect your information across your account, transactions, and all interactions with Sav.

Key points:

e We collect only the data necessary to provide and improve our services

e Your data is never sold to third parties

e We apply industry-standard encryption and security controls to protect your
information

e You can request access to, correction of, or deletion of your personal data at any time

e You will be notified promptly in the event of a data breach affecting your information
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Read our full Privacy Policy at sav.money/privacy-policy for complete details on your rights,

data retention periods, and international data transfer safeguards.

Section 4 Complaint Resolution

We're Here to Listen Your Concern Matters

If something doesn't feel right, please let us know. Sav takes all complaints seriously and is

committed to resolving them fairly, transparently, and promptly.
How to Reach Us

Email: support@sav.money

Phone: +971 52 422 7240

In-App: Raise a query directly through the Sav app

What Happens After You Complain
Step 1 Acknowledgement (within 2 business days): We will confirm receipt of your
complaint and provide a reference number.
Step 2 Investigation (up to 15 business days): Our support team will investigate and
aim to provide a full resolution within 15 business days. For complex matters, we may
need additional time and will keep you informed.
Step 3 Resolution: You will receive a written response explaining our findings and any
action taken.
Step 4 DFSA Escalation (if needed): If you are not satisfied with our response, you
may escalate your complaint to the Dubai Financial Services Authority (DFSA) at

www.dfsa.ae. We recommend completing the Sav internal process first.

Note: For disputes specifically relating to card issuance, processing, or settlement, NymCard
(the card issuer, authorised by the UAE Central Bank) may also be involved in the resolution

process.
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Section 5 Responsible Marketing Practices

Clear. Fair. Transparent. Always.

Sav believes that responsible marketing is the foundation of trust. Every communication we
send is designed to be honest, easy to understand, and compliant with DFSA financial

promotion rules and UAE consumer protection regulations.

W hat This Means for You
e No misleading claims, hidden fees, or material omissions
e Clear explanation of product features, applicable risks, and all relevant costs
e Promotions and offers targeted only at eligible users, based on your profile and needs
e Marketing communications sent only with your consent, and easy to opt out of at any
time
Promotions & Offers
Whenever Sav runs a promotion, special offer, or reward campaign, we will clearly

communicate:

e Eligibility criteria and any applicable restrictions
e Start and end dates of the offer (where applicable)
e Full details of rewards, discounts, Cashback rates, or other benefits

e A direct link to the complete Terms and Conditions governing the promotion
Investment Communications (Sav Wealth)
For Sav Wealth investment-related communications, additional standards apply in accordance

with DFSA COB Module rules on financial promotions:

e Allinvestment-related content clearly states that investments carry risk and capital can
be lost

e Past performance is not presented as a reliable indicator of future results

e Investment communications are directed only at individuals who meet applicable

eligibility criteria
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e Any return projections are clearly identified as illustrative and not guaranteed

Accessible Information

Sav ensures all customer-facing materials:

e Use plain, jargon-free language that is easy to understand
e Prominently highlight key facts, fees, risks, and important conditions
e Are available in both English and Arabic, ensuring all users can access their rights and

protections in their preferred language

Our Commitment
Responsible conduct is not just a regulatory obligation, it is how we do business. By staying
transparent, fair, and consistently customer-first, Sav is committed to earning and maintaining

your trust at every interaction.

Sav Technologies Limited (FO09281) is regulated by the Dubai Financial Services Authority (DFSA) and
holds a Category 4 licence. Registered in the DIFC (Company No. 5474). For any queries, contact us at

support@sav.money or visit sav.money
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