Precious Metals Terms and Conditions (v.1.2)

Sav Portal Terms for Access to
Precious Metals

Introduction

These Sav Portal Terms for Access to Precious
Metals Offered by Emirates Gold (the "Portal Terms")
govern your access to and use of the Sav Platform
insofar as it enables access to information and
functionality relating to precious metals products
offered by Emirates Gold LLC and its affiliated and
authorised entities (the "Product Provider").

These Portal Terms form part of your overall
agreement with Sav Technologies Limited ("Sav",
"we", "us", or "our") and must be read together with
the Sav Standard Terms and Conditions, the Privacy
Policy, and any applicable fee schedules or
promotional terms (together, the "Customer

Agreement").

Through the Sav Platform, you may access, view, and
submit instructions in relation to precious metals
products offered by the Product Provider.

Precious metals products are made available through
SavMoney Gold Trading LLC, in partnership with
Emirates Gold LLC and its affiliated entities. Emirates
Gold is responsible for the sourcing, refining,
handling, and custody of precious metals.

All transactions in precious metals, including
purchase, sale, redemption, custody, or delivery, are
undertaken under separate product terms between
you and the relevant product provider.

Sav operates the Sav Platform and provides the
digital interface through which such access is made
available.
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Precious Metals Terms and Conditions (v.1.2)

By accessing or using the functionality on the Sav
Platform relating to precious metals offered by the
Product Provider, you agree to be bound by these
Portal Terms and the applicable terms of the Product
Provider.

Definitions

For the purposes of these Portal Terms:

e "Sav Account" means a user account
registered on the Sav Platform that enables
access to platform functionality. A Sav
Account is a technology access account and
does not itself constitute a financial account,
custody account, or account through which
funds or financial products are held.

e "Sav Platform" means the mobile application,
web application, APls, and associated
technology infrastructure operated by Sav.

e "Product Provider" means Emirates Gold LLC
and its affiliated and authorised entities
responsible for the supply, pricing, execution,
custody, vaulting, redemption, and delivery of
precious metals products.

o "Precious Metals" means gold, silver, or any
other eligible metals offered by the Product
Provider.

Important Information

The precious metals products made available
through the Sav Platform are distinct from the
services provided to you under your Sav Account.
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Precious Metals Terms and Conditions (v.1.2)

Precious metals are not deposits, money, e-money, or
payment services, and do not constitute regulated
investment products.

Accordingly, they do not benefit from protections
applicable to bank accounts, payment services, or
regulated financial products.

When you use your own funds to purchase precious
metals, those funds are paid directly to the Product
Provider. Precious metals held on your behalf are not
deposits and do not benefit from protections
applicable to bank accounts, payment services, or
regulated financial products.

Access to precious metals through the Sav Platform
is provided on a non-advised basis. Sav does not
provide advice, recommendations, or opinions in
relation to such products. You are solely responsible
for your decisions. If you are uncertain whether such
products are appropriate for you, you should seek
independent professional advice.

Structure of Access

The Sav Platform enables access to information and
functionality relating to precious metals products
offered by the Product Provider through a structure
under which Sav provides the technology interface
and the Product Provider provides the underlying
products and services.

Sav operates the Sav Platform and provides the
digital infrastructure through which you may access
information, submit instructions, and monitor your
holdings.

The Product Provider supplies all precious metals
products and is responsible for pricing, execution,
allocation, custody, vaulting, redemption, and
delivery.
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Precious Metals Terms and Conditions (v.1.2)

All transactions in precious metals are entered into
directly between you and the Product Provider and
are governed by the Product Provider's applicable
terms.

Nothing in these Portal Terms creates any agency, or
fiduciary relationship between Sav Platform and the
Product Provider.

Sav does not offer, arrange, advise on, or participate
in precious metals transactions.

Role of Sav

Sav's role is limited to operating the Sav Platform
and providing access to functionality relating to
precious metals offered by the Product Provider.

Sav is not a party to any transaction in precious
metals and does not have any rights or obligations in
respect of such transactions.

Sav does not manufacture, supply, or sell precious
metals and does not act as principal, agent, broker,
or intermediary in relation to precious metals
transactions.

Sav does not execute transactions, determine pricing,
hold or control user funds, or hold or control precious
metals.

The Sav Platform enables you to submit instructions
directly to the Product Provider. Such instructions are
transmitted by the platform but are not received,
acted upon, or executed by Sav in its own capacity.

Sav does not participate in the execution,
arrangement, or decision-making of any transaction.

Version 1.2 | Last updated on 05.05.2026

e Sav

3530 Cos Slin 5 8l i) alaall CiBlalae waen o

}i“\&j‘\ﬁ)\cgiaML\}J\L}ﬁ@Jﬁmdi‘ ..xy
iall 35 3e (g il duaia G dplatil A8l

Olaall e L s ) giiall 2388l (3 5l il im ya3 Y
L @l )L Y Al

il Agall Lﬁlﬂ sl

I Jsasll s iy bl diaie Jild o Gl 50 pally
il 3 3 Ly (o) Al el il i )

Y 5 edipadl) (palaally (3lai Alelas of 818l il a3 Y
A halaall 03¢y (Blats Lo el i) ol (3 8 (51 Lgale i i

Caypeai ¥ 5 clganss 5l a7y o Al alaad) Gl ol
Gty Lad Jass sl ol Slsand) of Sl ol JuaY) diny
Al Galaad) O ey

O galy Jadind ¥ g ¢ Hlant¥) 23a3 Y 5 ecDlabaall il 255 Y
MJ‘M\QM_AQL&Q\U‘@ <ot gl padiiveal)
RUEC

cmiiall 35 3 M B pilae Cilaglaill 0385 Cilus Auaie &l o

ai ol Jaind ¥ il duaidll e clagdaiill s3a Jsad
Faalal) Litoay Calus (8 (e 285 5l Legle Ly (ol

DA 3La3) L 3 o Alelaa (ol i 8 il & jLis Y
lells,

05.05.2026 i ewus 51 | 1.2 1t



Precious Metals Terms and Conditions (v.1.2)

Access and Availability

In order to access functionality relating to precious
metals offered by the Product Provider, you must
hold a valid Sav Account in good standing and meet
any applicable eligibility requirements.

Access may be subject to onboarding, verification, or
compliance requirements determined by the Product
Provider.

Sav will use reasonable efforts to make the Sav
Platform available. However, access may be
interrupted or limited due to maintenance, technical
issues, third-party dependencies, or operational
considerations.

Instructions and Transactions

All instructions must be submitted through the Sav
Platform.

When you submit an instruction, it is transmitted to
the Product Provider. An instruction becomes
effective only when it has been accepted and
confirmed by the Product Provider.

The Product Provider may decline, delay, or restrict
instructions where execution is not possible,
including due to pricing availability, inventory
constraints, compliance requirements, or operational
conditions.

The Sav Platform is not responsible for payment
failures, delays in payment confirmation, or payment
network outages. Users experiencing payment issues
should contact the Product Provider directly.

Payments
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Precious Metals Terms and Conditions (v.1.2)

Payments relating to precious metals transactions
are made directly to the Product Provider through
supported payment channels.

At no point does Sav receive, control, intermediate, or
settle funds in connection with such transactions.

The Sav Platform is not responsible for payment
failures, delays in payment confirmation, or payment
network outages. Any issues relating to payments
should be addressed with the Product Provider or
the relevant payment service provider.

Pricing and Information

Prices, balances, and transaction information
displayed on the Sav Platform are based on
information provided by the Product Provider. The
Sav Platform does not set, determine, or
independently verify pricing or spreads.

Metal balances, transaction history, and vault
identifiers displayed on the Sav Platform are derived
from data provided by the Product Provider, which
maintains the authoritative record of ownership and
custody.

The Sav Platform uses reasonable efforts to display
accurate and timely information but does not warrant
that such information is complete, current, error-free,
or uninterrupted.

Holdings and Custody

Precious metals purchased through the Sav Platform
are held by or on behalf of the Product Provider
under its custody arrangements.
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Precious Metals Terms and Conditions (v.1.2)

Your holdings are recorded in the Product Provider's
systems, which constitute the authoritative record of
ownership.

Sav does not hold or control precious metals.

Risks and Market Data

The value of precious metals may fluctuate and you
may incur losses as a result of market movements.

Execution prices may differ from displayed prices,
particularly during periods of volatility.

Transactions may be delayed or unavailable due to
market conditions, operational processes, or
inventory availability.

Precious metals are held through custody
arrangements managed by the Product Provider, and
you rely on those arrangements for safekeeping.

Access to the Sav Platform depends on technology
systems and connectivity, which may not always be
available.

Information, charts, or insights displayed on the Sav
Platform are provided for informational purposes
only.

Such information does not constitute advice or a
recommendation and may not be complete or
accurate.

Responsibility and Liability
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Precious Metals Terms and Conditions (v.1.2)

Sav will use reasonable care in providing the Sav
Platform. Sav is not responsible for losses arising
from: transactions in precious metals; actions or
omissions of the Product Provider; market
movements; or third-party systems. Sav's
responsibility is limited to providing access to the
Sav Platform and related technology services.

Much of the product information, pricing information,
allocation information, and holdings information
displayed on the Sav Platform is supplied by the
Product Provider or other third parties. The Sav
Platform does not independently verify all such
information and does not warrant that it is complete,
current, error-free, or uninterrupted, although the
Sav Platform will use reasonable efforts to provide
an accurate user interface.

The Sav Platform does not provide express or
implied warranties in respect of the quality,
merchantability, fitness, authenticity, availability,
fulfilment, or suitability of precious metals products
supplied by the Product Provider.

The Sav Platform's general disclaimers and warranty
limitations set out in the Standard Terms apply
equally to precious metals services offered through
the Sav Platform.

The User agrees to indemnify and hold harmless the
Sav Platform, its affiliates, officers, employees,
agents, and contractors against claims, losses,
liabilities, costs, and expenses arising from the User's
breach of these Portal Terms, misuse of the Sav
Platform, unlawful conduct, or provision of false,
incomplete, or misleading information, except to the
extent caused by the Sav Platform's fraud, wilful
misconduct, or gross negligence.

Suspension, Termination and Complaints
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Precious Metals Terms and Conditions (v.1.2)

Sav may suspend or restrict access to functionality
relating to precious metals where reasonably
required, including for operational, legal, or
misuse-related reasons.

Platform-related complaints should be directed to
the Sav Platform through the Sav App or by emailing
support@sav.money or calling +971 55 435 6597.
The Sav Platform will acknowledge platform-related
complaints within 2 Business Days and will aim to
facilitate a resolution within 7 Business Days.

Complaints relating to product quality, fulfilment,
redemption, repurchase, pricing execution, physical
delivery, vaulting, or custody must be resolved
directly with the Product Provider in accordance with
its applicable product terms.

Regulatory Compliance

Precious metals products are provided by the
Product Provider, which is responsible for its own
licensing, compliance, and regulatory obligations in
connection with the supply of such products.

The Product Provider is responsible for applicable
anti-money laundering and counter-terrorist
financing obligations in relation to precious metals
transactions.

The Sav Platform may take reasonable steps,
including restricting or flagging transactions, where
suspicious or unlawful activity is identified.

Privacy and Data
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Precious Metals Terms and Conditions (v.1.2)

The Sav Platform processes personal data in
connection with precious metals services in
accordance with its Privacy Policy and as set out in
the Standard Terms. Personal data may be shared
with the Product Provider and Processing Partners
where required for onboarding, compliance,
transaction processing, fulfilment, customer support,
fraud prevention, or applicable legal obligations. By
using the precious metals services, you consent to
such sharing for these purposes.

Changes to These Terms

Sav may update these Portal Terms from time to
time to reflect changes in services, operations, or
applicable requirements.

Updated Portal Terms will become effective upon
publication on the Sav Platform. Continued use of
the precious metals services after updated Portal
Terms take effect constitutes acceptance of the
revised terms.

Governing Law and Dispute Resolution

These Portal Terms are governed by and construed
in accordance with the laws of the Dubai
International Financial Centre ("DIFC").

Any dispute arising out of or in connection with these
Portal Terms, including any question regarding their
existence, validity, or termination, shall be finally
settled by arbitration in accordance with the DIAC
Arbitration Rules. The seat of arbitration shall be the
DIFC. Nothing in this clause prevents either party
from seeking urgent interim or injunctive relief from
the courts of the DIFC.
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Precious Metals Terms and Conditions (v.1.2)

Precious metals functionality on the Sav Platform is
made available through SavMoney Gold Trading LLC
in partnership with Emirates Gold LLC and its
affiliated entities. Emirates Gold is responsible for
the sourcing, refining, handling, and custody of
precious metals. References to the Product Provider
in these Terms include, as applicable, the entities
involved in making available and fulfilling precious
metals products.
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