Emirates Gold Precious Metals Product T&Cs (V 1.1)

Emirates Gold Precious Metals Product
Terms and Conditions

Introduction

These Emirates Gold Precious Metals Product
Terms (the "Product Terms") constitute a legally
binding agreement between: (1) You, being the
individual purchasing, selling, holding, redeeming,
or otherwise transacting in Precious Metals (the
"User" or "you"); and (2) Emirates Gold LLC
(Commercial License No. 300661) and its affiliated
and authorised entities (collectively, the "Product
Provider").

These Product Terms govern the commercial
relationship between the User and the Product
Provider in connection with all Precious Metals
products and services, including the purchase, sale,
gifting, allocation, custody, vaulting, redemption,
fabrication, delivery, and fulfilment of such metals.

The User may access and submit instructions in
relation to Precious Metals through the dedicated
precious metals interface made available via
technology infrastructure operated by Sav
Technologies Limited (the "Sav Portal").
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

All transactions in Precious Metals are entered into
directly between the User and the Product Provider,
which acts as principal in all such transactions.

The Product Provider shall be solely responsible for
all product-related functions, including onboarding

(KYC and AML), pricing, execution, allocation,
custody, vaulting, settlement, redemption, and
fulfilment.

The Sav Portal is provided solely as a technology
interface. Sav Technologies Limited: (1) is not a
party to these Product Terms; and (2) does not act
as seller, buyer, custodian, broker, arranger, adviser,
financial intermediary, or participant in execution,
pricing, allocation, custody, or settlement of
Precious Metals.

No provision of these Product Terms shall be
construed as creating any contractual relationship
between the User and Sav Technologies Limited in
respect of Precious Metals transactions.

These Product Terms must be read together with
the Sav Precious Metals Portal Access Terms. In the
event of any conflict, these Product Terms shall
prevail in relation to product, transaction, custody,
pricing, and fulfilment obligations.
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

By accessing or transacting in Precious Metals
through the Sav Portal, the User confirms that it
has read, understood, and accepted these Product
Terms.

1. Definitions

The following terms have the meanings set out
below.

1.1 "Allocated Metal" means precious metals
specifically attributed in the Product Provider's
records to a particular User.

1.2 "Approved Payment Channels" means payment
methods approved by the Product Provider and
enabled on the Sav Platform, which may include
Visa, Mastercard, Apple Pay, open
finance/account-to-account transfers, and direct
bank transfers, as updated by the Product Provider
from time to time.

1.3 "Digital Precious Metals" means electronically
recorded quantities of gold and silver (and only
where expressly made available, other metals)
representing beneficial ownership of corresponding
physical metal held in custody by the Product
Provider or its licensed partners.
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

1.4 "Extraordinary Market Conditions" means
periods of unusual market stress, extreme price
volatility, severe illiquidity, market closure, pricing
disorder, supply disruption, or other events
materially affecting normal precious metals trading,
pricing, or fulfilment.

1.5 "Fractional Holdings" means precious metal
balances representing less than one full physical
denomination or other whole unit offered by the
Product Provider.

1.6 "Precious Metal Gift” means a quantity of
Precious Metals purchased by a User and sent to
another person as a gift through the Sav Platform
in accordance with clause 7

1.7 "Metal Balance" means the quantity of precious
metals attributed to a User and maintained in the
Product Provider's records, as displayed on the Sav
Platform for reference purposes.

1.8 "Partner Terms" means any product-specific,
commercial, redemption, fulfilment, or operational
terms issued by the Product Provider applicable to
the relevant precious metals product or service.

1.9 "Physical Precious Metals" means tangible
precious metals products such as bars, coins,
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

minted items, or other investment-grade metals
made available by the Product Provider.

1.10 "Precious Metals" means gold and silver and,
only where expressly made available and identified
to the User, such other metals as the Product
Provider may offer from time to time, whether in
physical or digital form.

1.11 "Price Quote" means the indicative buy or sell
price determined by the Product Provider and
displayed to a User on the Sav Platform prior to
transaction confirmation.

1.12 "Processing Partners" means third-party
service providers engaged by the Product Provider
in connection with payment processing, KYC
verification, logistics, vaulting, or other operational
functions.

1.13 "Promotional Offer" means any discount,
cashback, reward, gift voucher, fee waiver,
incentive, or other benefit offered by the Product
Provider or the Platform Provider in relation to
precious metals products.

1.14 "Redemption" means a request by a User to
convert Digital Precious Metals into physical
delivery, cash settlement, or another redemption
method made available by the Product Provider.
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

1.15 "Vault ID" means a unique reference assigned
within the Product Provider's custody and
allocation systems to identify a User's specific
allocated holdings of Digital Precious Metals within
the Product Provider's vault records.

2. Product Structure and Roles

2.1 Precious metals products available through the
Sav Platform may include Physical Precious Metals
and Digital Precious Metals. All products are
supplied, priced, executed, and fulfilled exclusively
by the Product Provider.

2.2 When a User purchases Digital Precious
Metals, the User shall obtain beneficial ownership
of a corresponding quantity of underlying physical
metal, which is allocated to the User in the Product
Provider's records following settlement, and held in
custody by the Product Provider or its licensed
partners.

2.3 Legal title to Precious Metals passes only upon
allocation in the Product Provider's records. Prior to
such allocation, the User holds only a contractual
entitlement against the Product Provider.
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

2.4 The Product Provider maintains physical
inventory at least equal to the aggregate Digital
Precious Metals balances held for Users reconciled
on an end-of-day basis.

2.5 Precious metals held for Users are stored in
secure vault facilities operated by the Product
Provider, its licensed partners, or appointed vault
providers. The Product Provider maintains
allocation records constituting the official and
authoritative custody record for each User's
holdings.

2.6 Precious metals products are not advisory
products. Nothing displayed on the Sav Platform
constitutes investment advice or a regulated
recommendation by the Product Provider. Users
bear sole responsibility for assessing whether a
precious metals product is suitable for their own
circumstances, investment objectives, and risk
tolerance.

3. Eligibility, Onboarding, and Compliance

3.1 Access to precious metals services requires: (a)
a valid Sav Account in good standing; and (b)
successful onboarding and compliance approval by
the Product Provider. Completion of account
creation with the Platform Provider does not, by
itself, entitle you to transact in precious metals.
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

3.2 Access to services relating to Precious Metals is
restricted to qualified users residing in the United
Arab Emirates, the Kingdom of Saudi Arabia, the
United Kingdom, and India, and remains contingent
upon adherence to regional legislation, the Product
Provider's criteria for onboarding, and relevant
territorial compliance mandates.

3.3 The Product Provider defines, owns, and is
solely responsible for its KYC and AML policies,
onboarding criteria, and risk thresholds applicable
to precious metals transactions. The Product
Provider reserves the right to reject or decline to
onboard any User in accordance with its own
policies and applicable regulations. Undergoing the
onboarding process does not guarantee approval.

3.4 Where enhanced due diligence ("EDD") is
required, including where a User's total transaction
value with the Product Provider exceeds AED
55,000, or where required under applicable law or
the Product Provider's internal policies, the Product
Provider retains full responsibility for EDD
assessment and any resulting decisions.
Onboarding in EDD cases may take longer than two
(2) Business Days and the Product Provider may
request additional documentation to substantiate
the legitimacy of funds.
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

3.5 Standard onboarding (where no EDD
requirements apply) may take up to two (2)
Business Days.

3.6 The Product Provider is the AML reporting
Principal for precious metals transactions and
conducts transaction monitoring. It fulfils all
applicable regulatory and reporting obligations
under UAE AML/CFT law, including Federal
Decree-Law No. 20 of 2018 and related Cabinet
Decisions.

3.7 Users must ensure that all funds used for
precious metals transactions originate from lawful
sources and are not connected to money
laundering, terrorist financing, sanctions evasion,
fraud, or any unlawful activity. The Product
Provider may delay, decline, suspend, cancel, or
report any transaction where compliance
requirements are not satisfied.

4. Pricing

4.1 All precious metals prices are determined by
the Product Provider based on prevailing
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international bullion market prices and related
operational inputs, including, without limitation,
applicable spreads,  fabrication premiums,
distribution costs, vaulting charges, liquidity
adjustments, VAT where applicable, and other
components determined by the Product Provider.
The Product Provider acts as principal and not as
agent or intermediary in determining pricing.

4.2 Any Price Quote displayed on the Sav Platform
is indicative only and does not constitute a binding
offer unless and until the transaction is accepted
and confirmed by the Product Provider. Price
Quotes may expire if a transaction is not completed
within the execution window specified on the Sav
Platform.

4.3 The final execution price is the price determined
by the Product Provider at the point at which the
relevant order is accepted and confirmed.

4.4 Where a pricing error occurs due to technical
malfunction, feed disruption, market dislocation, or
other operational issue, the Product Provider
reserves the right to reject, cancel, reverse, or
correct the affected transaction.

5. Orders, Payments, and Settlement

5.1 Users may place orders to buy or sell precious
metals through the transaction functionality on the
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Sav Platform. All orders are transmitted to and
executed by the Product Provider as principal. An
order becomes binding only once accepted and
confirmed by the Product Provider.

5.2 The Product Provider may reject, decline, hold,
or cancel orders for reasons including, but not
limited to, pricing errors, insufficient inventory,
compliance concerns, expired price windows,
operational outages, or any legal or regulatory
requirement.

5.3 Payments for precious metals must be made
using the Approved Payment Channels made
available by the Product Provider. User funds are
paid directly to the Product Provider or its
authorised payment service providers. At no point
are funds received, held, controlled, or safeguarded
by the Platform Provider.

5.4 A purchase transaction is considered complete
only once payment has been successfully confirmed
by the Product Provider and the corresponding
quantity of metal has been recorded in the Product
Provider's Authoritative Record.

5.5 Certain payment methods may require the User
to submit proof of payment or reference information
directly so that the Product Provider can match
funds received to a pending order. Where proof of
payment is not provided within any prescribed
timeframe, the Price Quote may lapse and the order
may be cancelled.
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Emirates Gold Precious Metals Product T&Cs (V 1.1)

5.6 Operational processes including payment
reconciliation, transaction confirmation, allocation,
holdings updates, settlement, and fulfilment may
occur within defined processing windows rather
than in real time. Time estimates shown on the Sav
Platform are indicative only.

5.7 Refunds or reversals relating to cancelled,
expired, unmatched, or invalid transactions may be
processed by the Product Provider through the
original payment method, subject to the Product
Provider's applicable policies and timelines.

6. Metal Allocation, Vaulting, and Holdings

6.1 A Vault ID is generated and displayed on the
Sav Platform for each User's Digital Precious
Metals holdings for reference and reconciliation
purposes.

6.1.1 When a purchase transaction is successfully
completed, the Product Provider allocates a
corresponding quantity of physical metal to the
User at the confirmed transaction price.
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6.1.2 Allocation constitutes the point at which
ownership is recognised in the Product Provider's
records.

6.2 Allocation may occur within an operational
settlement window following transaction
confirmation.

6.2.1 The standard settlement window is up to two
(2) Business Days (T+2 SOP), although the Product
Provider will endeavour to complete physical
booking within one (1) Business Day (T+1
aspirational) where operationally practicable.

6.2.2 Resale or buyback of Digital Precious Metals
is available only 24 working hours after final
allocation has been confirmed by the Product
Provider.

6.2.3 During this period, the User does not hold
allocated metal and may not sell, transfer, or
redeem such metal until allocation has been
completed.

6.3 Metals are stored in secure vault facilities
operated by the Product Provider directly, through
licensed partners, or through specialised vault
operators appointed by the Product Provider.
Metals may be stored in aggregated form (including
pooled storage arrangements), provided that the
Product Provider maintains user-level allocation
records reflecting each User's attributed quantity.
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6.4 The Product Provider maintains the
authoritative allocation records and official custody
ledger.

6.5 Users may hold Fractional Holdings
representing proportional beneficial ownership of
underlying physical metals held within pooled
custody arrangements, and do not constitute
pooled investment interests or collective
investment participation.

6.6 Where a User's balance is insufficient to meet
the minimum  denomination  for  physical
redemption, the Product Provider may restrict
redemption to cash settlement or require further
balance accumulation.

7. Selling and Physical Redemption

7.1 Users may request to sell or redeem precious
metals through functionality made available on the
Sav Platform.

7.1.1 All sale and redemption requests are
transmitted to and executed by the Product
Provider.

7.1.2 The Product Provider determines whether a
sale or redemption can be executed based on
pricing availability, market Lliquidity, compliance
status, inventory, and other operational conditions.
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7.2 Once a sale transaction is executed, the
corresponding  Metal Balance is reduced
accordingly. The Product Provider pays sale
proceeds directly to the User's verified bank
account. The Platform Provider does not hold,

administer, intermediate, or route any proceeds.

7.3 Physical Redemption (Minting) may be subject
to minimum denomination requirements, fabrication
specifications, minting schedules, operational
thresholds, inventory form, and product availability.
Physical minting is available only in denominations
pre-specified by the Product Provider. Fabrication,
minting, handling, insurance, packaging, logistics,
and delivery charges may apply.

7.4 The Product Provider will use commercially
reasonable endeavours to deliver Physical Precious
Metals within the following indicative timelines,
subject to full payment having been received and
verified:

7.4.1 two (2) Business Days from the Product
Provider's order confirmation for delivery addresses
within Dubai, UAE; or

7.4.2 three (3) Business Days from the Product
Provider's order confirmation for delivery addresses
within the UAE but outside Dubai.
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7.5 These timelines are indicative only and may
vary depending on fabrication capacity, logistics,
compliance review, and destination constraints.
Physical redemption requests may not be reversible
once accepted for processing.

7.6 Precious Metal Gifting

7.6.1 The Product Provider makes available a
gifting feature through which a User (the “Sender”)
may purchase a quantity of Precious Metals and
send it to another person (the “Recipient”) as a gift
(a “Gift”).

7.6.2 A Giftis a quantity of Precious Metals. It is not
a voucher, gift card, store credit, prepaid
instrument, deposit, money, or e-money. The
Recipient is entitled to the quantity of Precious
Metals purchased by the Sender and not to any
fixed sum of money. The value of that metal may
rise or fall between the date a Gift is sent and the
date it is claimed.

7.6.3 A Recipient must hold a valid Sav Account
and complete onboarding and compliance approval
by the Product Provider in accordance with clause 3
before a Gift may be claimed. Until a Gift is claimed,
the underlying Precious Metals remain allocated to
the Sender.

7.6.4 In the event that a Gift remains unclaimed
within the thirty (30) day period specified on the
Sav Platform, or should the Recipient fail to meet
compliance approval, the associated Precious
Metals shall be restored to the Sender’s Metal
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Balance, subject to a redemption administration fee.
Since the physical metal is returned instead of the
initial purchase amount, its market value at the time
of restoration may be greater or lesser than the
original price settled by the Sender.

7.6.5 A Sender can also claim Gift at any time, in
which case the underlying Precious Metals are
returned to the Sender’s Metal Balance. Once a Gift
has been claimed by the recipient it may not be
reversed, or recovered.

7.6.6 Gifts are subject to the same onboarding,
sanctions screening, transaction monitoring, and
AML obligations as any other precious metals
transaction. The enhanced due diligence threshold
in clause 3.3 applies to a Gift, or to a linked series
of Gifts, on an aggregate basis. Gifts must not be
used to transfer value on behalf of a third party, to
circumvent any transaction or account limit, or for
any unlawful purpose.

7.6.7 The Product Provider may set minimum and
maximum Gift values, and may limit the number or
aggregate value of Gifts sent by a Sender in any
period. By providing a Recipient’s contact details,
the Sender confirms that it is entitled to provide
those details for the purpose of delivering and
administering the Gift

8. Fees, Charges, and Taxes

8.1 Precious metals transactions may involve
spreads, fabrication charges, delivery fees, handling
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fees, insurance charges, VAT, processing fees, or
other operational costs as determined solely by the
Product Provider acting as the Principal.
Transaction spreads may be incorporated into the
buy and sell prices. Applicable fees and charges
will be disclosed on the Sav Platform prior to
confirmation of the relevant transaction, to the
extent reasonably practicable.

8.2 Precious metals transactions may be subject to
VAT or other applicable taxes, duties, or levies
depending on the nature of the product and
applicable law. Users are responsible for
understanding and bearing any tax obligations
arising from their transactions. Neither the Product
Provider nor the Platform Provider provides tax,
legal, or financial advice, and Users should obtain
independent advice where required.

9. Market Conditions, and

Extraordinary Events

Availability,

9.1 Precious metals markets may experience
volatility, sharp price movements, liquidity
disruptions, widened spreads, temporary closures,
or trading interruptions. Supply constraints, minting
delays, refinery bottlenecks, logistics limitations, or
fabrication capacity shortages may also affect
product availability or redemption timelines.
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9.2 During periods of market disruption or
Extraordinary Market Conditions, the Product
Provider may suspend or adjust pricing, restrict
transactions, delay execution, widen spreads, limit
transaction size, impose product restrictions, or
apply other reasonable controls as necessary to
maintain orderly operations, manage risk, preserve
liquidity, and ensure compliance with applicable
law.

9.3 Transactions placed during such periods may be
delayed, cancelled, repriced, or executed only once
normal conditions resume.

9.4 The Product Provider shall not be liable for loss
arising from delays, cancellations, or restrictions
caused by market conditions, supply constraints, or
Extraordinary Market Conditions, except in cases of
fraud, wilful misconduct, or gross negligence by the
Product Provider, to the extent such liability cannot
be excluded under applicable law.

10. Promotional Offers and Price Match
Guarantee

10.1 The Product Provider or the Platform Provider
may from time to time make Promotional Offers
available in relation to precious metals products,
including discounts, reduced spreads, cashback, fee
waivers, gift vouchers, referral incentives, or other
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benefits. Participation may be subject to eligibility
criteria, campaign-specific terms, time limits, and
product-specific restrictions.

10.2 Promotional Offers may not be combined with
other offers unless expressly stated. They have no
cash value unless expressly stated otherwise.
Promotional rewards may be cancelled, withheld,
reversed, or recovered where misuse, manipulation,
duplicate account behaviour, artificial transaction
patterns, or other abuse is identified or reasonably
suspected.

10.3 If a User discovers that the metal price for a
Comparable Precious Metal available for purchase
from a VAT-registered, verified UAE merchant is up
to 5% lower than the metal price for an identical
Precious Metal purchased through the Sav
Platform, the Platform Provider may, subject to
verification and compliance with these Terms, issue
to the User a Noon gift voucher for the price
difference (the "Price Match Guarantee").

10.4 To claim the Price Match Guarantee, the User
must:

10.4.1 Complete the purchase of the Precious
Metal and provide proof of purchase and the
checkout email to the Platform Provider for
verification;
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10.4.2 Provide proof that the metal price of the
Comparable Precious Metal was up to 5% lower
than the metal price of an identical Precious Metal,
such proof being verifiable and timed and dated on
the same calendar day as the User's transaction
initiation;

(iii) inform the Platform Provider via WhatsApp at
+971 55 435 6597 within four (4) hours of
receiving the checkout email, together with all
supporting documentation.

10.5 The Price Match Guarantee is subject to the
following conditions:

10.5.1 The Comparable Precious Metal must be
identical in type, weight, quality, and material to the
Precious Metal purchased.

10.5.2 The metal price comparison does not include
processing, minting, or delivery charges.

10.5.3 The Price Match Guarantee does not apply
against special prices available only to certain
customers (including voucher codes or bulk
purchase pricing), discounted items, or products
available under promotional campaigns.

10.5.4 The metal price differential cannot exceed
5%.

10.5.5 The Comparable Precious Metal must be
available for retail purchase from a VAT-registered,
verified merchant in the UAE on a pre-listed basis.

10.5.6 The Price Match Guarantee applies to
Physical Precious Metals only.
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11.6 If a claim is successfully verified, the Platform
Provider may issue a Noon gift voucher equal to the
differential amount within three (3) Business Days
of verification. Gift vouchers are non-transferable,
non-refundable, and cannot be exchanged for cash.

11.7 The Price Match Guarantee is a discretionary
commercial arrangement and does not constitute a
representation or warranty that the Product
Provider offers the lowest available market price at
all times.

11.8 The Price Match Guarantee is administered
solely by the Platform Provider and does not form
part of the Product Provider's pricing or transaction
obligations.

11. Transaction Errors and Corrections

11.1 Where a transaction is affected by system
malfunction, incorrect pricing, duplicate instruction,
stale data, feed disruption, or other operational
inaccuracy, the Product Provider may correct the
transaction by reversing, cancelling, rebooking, or
adjusting the affected transaction or balance.

11.2 Where a material correction affects a User's
holdings or transaction history, reasonable efforts
will be made to notify the User. Users must notify
the Product Provider (or via the Platform interface
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where applicable) promptly if they believe a
transaction has been processed incorrectly.

12. Disclaimers and Warranties

12.1 The Product Provider does not provide
express or implied warranties including, without
limitation, warranties of merchantability, fitness for
a particular purpose, authenticity (beyond stated
specifications), availability, fulfilment timelines, or
suitability, beyond what is expressly stated in these
Product Terms or the Partner Terms.

12.2 Precious Metals are subject to market risk and
price volatility. Purchases of Precious Metals do not
constitute investment advice. The Risk Disclosure in
Schedule 1 to these Terms sets out key risks that
Users should read before transacting.

13. Limitation of Liability and Indemnity

13.1 The Product Provider's liability in relation to
precious metals products is limited to direct losses
arising from its own fraud, wilful misconduct, or
gross negligence in performing its obligations
under these Product Terms and the Partner Terms.
The Product Provider is not liable for losses arising
from market movements, Extraordinary Market
Conditions, or events outside its reasonable control.
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13.2 Any disputes related to Precious Metals
including product quality, delivery, fulfilment,
repurchase, or custody must be resolved directly
between the User and the Product Provider under
the Partner Terms.

13.3 The User agrees to indemnify and hold
harmless the Product Provider, its affiliates, officers,
employees, agents, and contractors against claims,
losses, liabilities, costs, and expenses arising from
the User's breach of these Product Terms, unlawful
conduct, or provision of false, incomplete, or
misleading information, except to the extent caused
by the Product Provider's fraud, wilful misconduct,
or gross negligence.

14. Complaints

14.1 Complaints relating to product quality,
fulfilment, redemption, repurchase, pricing
execution, physical delivery, vaulting, or custody
must be directed to the Product Provider under the
Partner Terms.

14.2 Platform-related complaints should be
directed to the Platform Provider through the Sav
App or by emailing support@sav.money or calling
+971 55 435 6597. The Platform Provider will
acknowledge platform-related complaints within 2
Business Days and will aim to facilitate a resolution
within 7 Business Days.
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15. Privacy and Data

15.1 Personal data collected through the Sav
Platform may be shared with the Product Provider
and its Processing Partners where required for
onboarding, compliance, transaction processing,
fulfilment, fraud prevention, or applicable legal
obligations. By transacting in precious metals, you
consent to such sharing for these purposes. Data
processing is governed by the Platform Provider's
Privacy Policy.

16. Amendments

16.1 The Product Provider may update product
terms, operational mechanics, pricing structures, or
fulfilment processes from time to time.

16.2 These Product Terms may also be updated by
the Platform Provider solely to reflect interface,
operational, or regulatory changes relating to
platform access.

16.3 Updated terms will become effective upon
publication on the Sav Platform. Continued use of
the precious metals services after updated terms
take effect constitutes acceptance of the revised
terms.
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17. Governing Law and Dispute Resolution

17.1 These Product Terms are governed by and
construed in accordance with the laws of the
United Arab Emirates.

17.2 Any dispute arising out of or in connection
with these Product Terms, including any question
regarding their existence, validity, or termination,
shall be finally settled by arbitration in accordance
with the DIAC Arbitration Rules. The seat of
arbitration shall be Dubai. Nothing in this clause
prevents either party from seeking urgent interim or
injunctive relief from the courts of Dubai.

18. Acknowledgement

By accessing or transacting in Precious Metals, the
User acknowledges that:

18.1 ownership shall arise only upon allocation in
the Product Provider's records;

18.2 liquidity is not guaranteed and sale or
redemption may be restricted;

18.3 pricing shall be determined solely by the
Product Provider; and
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18.4 Sav Technologies Limited does not provide 3a5aall Sgv Technologies 4S,d 38 Y 18.4
financial, investment, or advisory services in -l alen 4 L) o 4 ldal o Al cileaa

relation to Precious Metals. Ll
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