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Welcome to Sav Pro! As a Sav Pro user you
will get to enjoy additional rewards and
benefits that make your journey even more
rewarding. We've kept these Terms and
Conditions simple, and to our best-efforts
jargon-free.

Sav Pro is a paid subscription plan. The
benefits available under Sav Pro may
include additional rewards, cashback
benefits, PayDay Rewards, partner offers,
MyMoney insights, card benefits, or other
features communicated by Sav from time
to time.

The applicable subscription fee will be
shown to you before you subscribe. Fees
may vary based on the plan, billing cycle,
offer, or promotion available to you. Unless
stated otherwise, fees are inclusive of VAT.

By subscribing to Sav Pro, you allow Sav to
collect the applicable subscription fee from
your Sav balance, linked payment method,
card on Appstore/Playstore or any other
such payment method supported by Sav.

Unless you cancel before the renewal date,
your Sav Pro subscription will renew
automatically at the end of each billing
period.

If we are unable to collect the subscription
fee, we may pause, downgrade, or cancel
your Sav Pro subscription until payment is
completed.

You can cancel Sav Pro through the Sav
app or any other method communicated by
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Sav Pro Subscription Terms & Conditions (v.2.4)

Sav. Unless stated otherwise, cancellation
will take effect at the end of your current
paid billing cycle. After cancellation, your
account may move back to the Sav
Standard plan.

Subscription fees are non-refundable
unless required by applicable law or
specifically communicated by Sav.

These Terms and Conditions explain how
the Sav Pro Plan works, including
subscription fees, rewards, benefits, and
the rules that apply when you use Sav Pro.
This should be read in conjunction with our
Standard Terms and Conditions, Card
Member Terms and Conditions, Cashback
Terms and Conditions , and the Terms and
Conditions of any associated campaigns.

Please read these Terms and Conditions
carefully. By subscribing to the Sav Pro
Plan, you agree that you have read, fully
understood, and acknowledged these
Terms and Conditions.

If you have any questions and cannot find
the answer here, or you would like a copy
of these terms and conditions, please reach
out to us at support@sav.money. Support
is available between 9 AM and 6 PM (UAE
Time).

A. Governance of the relationship

Our relationship with you, the User, is
governed by the following, where
applicable:
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Sav Pro Subscription Terms & Conditions (v.2.4)

a) Standard Terms: These are the general
terms that apply to your use of Sav and

our services.

b) Card Member Terms and Conditions
by Nymcard: Specific terms applicable
to prepaid cards arranged, issued and
managed by Nymcard pursuant to their
license with CB UAE, and its vendors.

c) Additional Terms: These include terms
related to specific services, third-party
providers, and rewards, or third-party
services, which will be communicated

to you as applicable.

It is crucial that you thoroughly read and
understand the Standard Terms, the Card
Member Terms and Conditions, and any
Additional Terms related to the services
you choose to use, especially those
associated with Sav Pro. If thereis a
conflict between these Terms and any
campaign-specific terms, including the Sav
Cashback Campaign Terms and Conditions,
the campaign-specific terms will apply for
that campaign.

C. Sav Pro Rewards:

By subscribing to Sav Pro, you may get
access to additional rewards and benefits.
These may include Cashback Campaign
benefits, PayDay Rewards, partner offers,
card benefits, MyMoney insights, or other
features made available by Sav.

Some rewards and benefits may have their
own eligibility rules, limits, timelines,
exclusions, and campaign terms. By using a
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Sav Pro Subscription Terms & Conditions (v.2.4)

specific reward, benefit, or campaign, you
agree to the terms that apply to it.

Cashback Campaign:

Users may be eligible to earn cashback on
qualifying spends made using the Sav card.
Cashback is subject to the Sav Cashback
Campaign Terms and Conditions, including
the applicable cashback rate, minimum
spend requirement, monthly cap,
exclusions, crediting timeline, refund
adjustments, Cashback Merchant rules, and
eligibility requirements.

Sav Pro subscription does not
automatically guarantee cashback.
Cashback is earned only when the
applicable Cashback Campaign rules are
met.

Payday Rewards: Sav Pro users may be
eligible to receive rewards when they top
up their Sav card or complete a necessary
campaign condition during specific PayDay
campaign periods. Each PayDay campaign
may have its own eligibility rules, reward
amounts, limits, timelines, and exclusions.

1. Cashback Campaign

a. Cashback

crediting timelines will be governed

calculation, caps, and
by the Sav Cashback Campaign
Terms and Conditions.
“Qualifying Spends” means the
eligible spends described in the Sav

Cashback Campaign Terms and
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Conditions.

c. Certain transactions may Dbe
excluded from cashback. Please
refer to the Sav Cashback Campaign
Terms and Conditions for the full list

of exclusions.

d. Sav may systematically or manually
review transactions to check
whether they qualify for cashback. If
you disagree with a cashback
decision, you can contact Sav
Support and we will review your
concern based on the applicable
campaign rules and available
transaction information.

e. The way scratch cards, Money
Missions, PayDay Rewards, referral
rewards, or other rewards are
treated for cashback purposes will
be explained in the Sav Cashback

Campaign Terms and Conditions.

f. Where a minimum spend
requirement applies, only spends
that qualify under the Sav Cashback
Campaign Terms and Conditions
will count towards that requirement.
Unless Sav communicates
otherwise, Sav Pro benefits apply
for the month where your Sav Pro
subscription remains active and

applicable.
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Sav Pro Subscription Terms & Conditions (v.2.4)

Minimum Spend Requirement: To qualify
for cashback, users must have a minimum
overall spend of AED 500 between the 1st
and last day of the calendar month.

Credit of 5% Cashback: Cashback rewards
will be credited to the user’s Sav card on
the 10th of the second month following
the qualifying month.

i. Example: If you subscribe to
the Pro plan on 15th January,
your qualifying spends during
1st-31st January will be
eligible for cashback, which
will be credited to your Sav
card on 10th March.

2. Payday Reward

a. Recurring Campaign: PayDay
Rewards may be offered to eligible
Sav Pro users from time to time.
These rewards are promotional and
may change from one campaign to

another.

Each
Payday Rewards campaign has its

b. Campaign-Specific Terms:
own Terms and Conditions. Users

musr refer to the applicable
T&Cs detailed

information before participating.

campaign for

3. General Rewards Conditions
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Sav Pro Subscription Terms & Conditions (v.2.4)
a. Applicability of Rewards: Sav Pro

b. Cancellation of Subscriptions: If | Ji xSl jid) cilblSd) Calad 1) ady) ) |
your Sav Pro subscription s & 4sla) GlilSe gl S i Vg ccluall 332 )
cancelled, or if your Sav account is AV elgd) ax
closed, suspended, restricted, or
under review, no further Sav Pro
rewards will be earned after that
point. Any rewards earned before
cancellation or closure will remain
subject to the applicable campaign
terms, refund adjustments, fraud
checks, and account status.

c. Restriction on Multiple Accounts: pidiie JS ans sBamaiall cilluadl auEs |
Users are limited to a single Sav L) jsaa Vg cdadd aal g ale Ol L
account. Multiple accounts per A G il Bamie Clilea
individual are not permitted.

d. Usage of Sav Pro for Rewards: Sav | (peadicall (Say rclBlSall g g cilu pladiad |
Pro benefits are intended to improve = «iliSiul of L clal<all il jua (e 3alELY)
your overall Sav experience and are | &Il Geca daliall 5 &Y Lkl @l 5aY)
subject to fair use, product 3 Sl
availability, and applicable campaign
terms.

e. Rewards may be credited to your chl o (Ko bl gLyl e,

rewards and benefits may vary

depending on the campaign, user bl s
eligibility, account status,
subscription status, merchant

participation, product availability, or

promotional period.

Sav card, Sav account, or another
reward destination communicated
by Sav or selected by you. Rewards
may be used, spent, withdrawn, or

redeemed only where allowed
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Sav Pro Subscription Terms & Conditions (v.2.4)

under the applicable product terms,
card terms, campaign terms,
Cashback Merchant Addendum, and
Sav’s operational rules.

Below is a detailed comparison of the
features offered in the Standard (free) and
Pro (paid) versions of Sav.

Features Sav Sav Pro
Standard Plan
Plan
Free AED 99
(inclusive of
VAT)

Cashback, Rewards and Analytics

e Sav
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5% Yes. Min. Yes. Min.
Cashback on | spend AED | Spend AED
all qualifying ' 500 in 500 in
purchases calendar calendar
via Sav card | month month

Max AED 50 AED 500
cashback

monthly on

transactions

with Sav

card

MyMoney Yes. Connect | Yes, connect

Al- powered
analytics and
insights

PayDay
Rewards

bank
accounts

bank
accounts
and credit
cards

Worth up to
AED 1,500

every month.
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Sav Pro Subscription Terms & Conditions (v.2.4)

Referral
(InCs here)

Bl G1 at
200+
restaurants

Scratch card
on every top

up

Up to 50%
discount on
partner
salons

Cashback on
Gift Cards

Yes

Yes

Yes

Yes

Yes

Card and Transactions

Virtual Card

Physical
Card

Contactless
Payments

Replacement
Physical
Card

Charges per
top up

Cash
withdrawal
(Mashreq

Free

AED 31.50

Free

AED 31.50

AED 1.00

1 Free per
month, AED
2.1 for each
after

Yes

Yes

Yes

Yes

Yes

Free

Free

Free

AED 31.50

AED 1.00

5 free per
month, AED
2.1 after
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Bank ATM,
UAE)

ATM
withdrawal
limit

Cash
Withdrawals
(Other UAE
ATMs)

Cash
Withdrawals
(GCC ATMs)

Cash
Withdrawals
(Outside
UAE)

FX
Transaction
Fees

Digital
Statements

Dispute
charges or
such
passthrough
costs from
Scheme,
Nymcard or
their
Partners

AED 5,000 AED 5,000
per event, per event,
AED 10,000 | AED 10,000
per day per day
AED 2.1 2 Free, AED
2.1 per
withdrawal
thereafter
AED 11 AED 11
AED 21 AED 21
2.80% 2.30%
Free Free

Passthrough | Passthrough

Goals and other features
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Sav Pro Subscription Terms & Conditions (v.2.4)

Goals Unlimited Unlimited
Plan to Buy | Yes Yes
Shared - Yes
Goals

(Coming

soon)

Smart Rules | Yes Yes
for Goals

Accounts

Account Free Free
deletion

D. Disclaimer on rewards and incentives on
Sav Pro:

1. ‘Incentive’ or ‘Reward’: The rewards
offered by Sav promotional in nature
and associated with specific actions,
milestones, campaigns, Cashback
Campaign participation, or eligibility
rules.

2. Limited-Time Offer: This incentive is a
time-bound offer, valid only until 31st
December 2026. It is designed to
encourage and reward users within this

specific timeframe.

3. Fraud or Misuse: Sav reserves the right
to withhold rewards if any fraudulent or
suspicious activity is detected or there
has been a breach of these Terms and
Conditions. Rewards will be adjusted or
revoked in case of refunds or returns of

qualifying purchases. Clear proof of
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Sav Pro Subscription Terms & Conditions (v.2.4)

misuse will be communicated to the

affected party.

4. Dispute Resolution: If cashback
eligibility is denied or disputed, you
may raise a concern by calling on
+971554356597 or emailing at

support@sav.money.

5. Rewards: Rewards are
non-transferable, non-refundable, and
cannot be exchanged for cash or other

items unless otherwise stated by Sav.

6. Personal Data: By applying for Sav Pro
or conducting transactions, you consent
to the use of your personal data for
processing and delivering rewards,
administering the campaign and
marketing. Data will be handled in
compliance with DIFC’s Data Protection

Law and Sav's privacy policy.

7. Card Transactions: All transactions
made using cards are governed by the
‘Card Member Terms & Conditions),
terms and conditions for the prepaid
card arranged/provided by Nymcard
and its vendors.

8. Third Party Liability: Any issue related
to Sav card functionality will be
managed by NymCard, a CB UAE

licensed intermediary arranging and

Version 2.4 | Last updated on 31.05.2026

e Sav

e ualyiel ams da A raile) 3l 4 g -4

(5 58 i Sy lguiad ) ol gamil) ala jiuY) Aa

e 51 971554356597+ &)l e Jlaiyl e
.support@sav.money s Y

S dosaall AE e Gl eliikal) -5
Lo e JAT UK (o i 138 Ll (Kar ¥ 5 <2l i)
AR GNA e Cilu i ol

Gl 8 ) AV DA (e rdadldl) clitl) 6
alasinl o (38 55 Glld (Olelea sl ¢l ja) ol 5
(S iy Aalles (al 2N duasdll ebitly
4 Jsenall ULl Alea o 5l 88 5 ULl o3
& Gilsh Ly (DIFC) alladl JWdl o S s
il Aalal) dpa geadl) duly

) OOlladll pias pad slBladl) EBlalaa -7
(lilag)  Lala alSa 5 o 5 il clilag) aladiuly a3
) cadal Ase cliadly dualall byl s
Aelerd (535 e s Nymcard 48 s b 3 5 ol Lea i

s delan ABEN QpkY) Al e -8
dillay (ailhg Gla COSGe gl ae Nymcard
QJ)AA UA:\.,\A;‘)A R.L:;wj 2.@; ‘;%J el
sty il (g 3Sal saniall Ay sall eyl

31.05.2026 b cuasi Ja1 | 2.4 JlaaYl | 12


mailto:support@sav.money

Sav Pro Subscription Terms & Conditions (v.2.4)

providing Sav Cards. For disputes or
escalations, please reach out to
NymCard's support.

9. Sav Liability: Sav is not liable for any
loss, damage, or injury arising from the
use or misuse of any financial or
non-financial reward delivered as part

of the Pro plan.

10.

liable for technical errors, delays, or

Technical Issues: Sav will not be

interruptions affecting the processing of
rewards or the functioning of the
platform. In such cases, affected
customers are encouraged to contact
Sav at support@sav.money for

resolution.

E. Final Provisions

1. Changes and Amendments: Sav
Technologies Limited reserves the right to
modify these Terms and Conditions at any
time, with amendments effective upon
notice through appropriate notification
channels. Any amendments to the
Subscription Fee and/ or any other Fees
payable by you may be made upon fifteen
(15) days prior notice.

2. Service Availability: Services may be
unavailable during routine maintenance or
other operational requirements. Sav
reserves the right to suspend, withdraw, or
refuse services at its discretion.

3. Contact and Communication: For any
queries, clarifications, or assistance, please
reach out to us at support@sav.money.
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Official communication should be directed

through the Website, Mobile App, or
support@sav.money.

4. Compliance with Laws: All parties
agree to comply with applicable laws and
regulations in the use of Sav Pro services.

5. Severability: If any provision of these

Terms and Conditions is found to be invalid
or unenforceable, the remaining provisions

will continue to be valid and enforceable.

6. Jurisdiction: These Terms and
Conditions shall be governed by and
construed in accordance with the laws of
the jurisdiction where Sav Technologies
Limited operates which is the DIFC.

F. Conclusion of Terms and Conditions

In conclusion, by subscribing to and using
Sav Pro, you acknowledge and agree to
comply with these Terms and Conditions,
including the Standard Terms, the Card
Member Terms and Conditions by
Nymcard, and any Additional Terms as
applicable. Your continued use of Sav Pro
services constitutes acceptance of these
terms and any changes or amendments
that may be made in the future.

G. Acknowledgement and Acceptance
By subscribing to Sav Pro, you:

a. Acknowledge that you have read,
understood, and agree to be bound by
these Terms and Conditions in their

entirety.
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b. Consent to electronic contracting and ok e (S Ay Ll e Gilg 2
acknowledge that electronic agreements | 4ele 2ai s S cladaill ;oY)

and instructions are binding. Lisid

c. Understand that Rewards provided by peadd Gl (e dediall il o & yn 3

Sav are subject to terms including a Bgana Loy e leisS ey 8 Ly cday ydl
limited offer period. RXW|

d. Agree to the processing of your e daladlly elS) gl Aalee e GilG 4
subscription and the handling of your PAPERAISH R PRCIPIAEN| adall Sl slaa

payment information in accordance with

these Terms.

e. Understand that Sav's services, 38 il elly b Ley il clead o & 5
including Rewards, are subject to (asa el ae Jpanill 5l yasill auads
change and may be amended with prior
notice.

Your decision to continue using Sav Pro 48 go day 5 il Glead aladin) Alal e &) B

services constitutes your acceptance of leale (5 5ad a8 Lt (gls gl oa e i

these terms and any future modifications. Sliise
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Sav Technologies Limited ("Sav") (FO09281) is regulated by the Dubai Financial Services Authority ("DFSA") and
holds Category 4 licenses for advising on financial products, arranging deals in investments, advising or arranging
on money services, and arranging credit and advising on credit with a Retail Client Endorsement.

Sav is registered in Dubai International Financial Centre ("DIFC") (5474) with registered address at Unit
IH-00-01-02-0OF-01 Level 2,IH-00-01-CP-05, DIFC, Dubai, United Arab Emirates. Sav Technologies Limited is a
wholly owned subsidiary of Sav Technologies Inc., with its registered address at 1007 North Orange St., 4th
Floor, Wilmington, New Castle, Delaware, USA.

END
For queries or concerns, feel free to reach us at support@sav.money or
971554356597+ &1l e Ly Juatyl
Call us on +971554356597
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